Swimming Australia Limited - Conditions of Ticket Purchase
Tickets are issued by Swimming Australia Limited (SAL), the organiser of the Telstra Australian
Swimming Championships (the Event) being held at Sydney Olympic Park Aquatic Centre (the
Venue), subject to the following conditions:
1. Refund and Exchange
There is no refund or exchange on any ticket except in accordance with the AEIA Code of Practice
for Event Ticketing in Australia (www.aeia.org.au) and where expressly stated on ticket.
2. Resale
Tickets purchased must not, without the prior written consent of SAL, be resold, packaged or
used for advertising, promotion or other commercial purposes (including competitions or trade
promotions) or to enhance the demand for other goods or services. If a ticket is sold or used in
breach of these conditions, the bearer of the ticket may be denied admission, or other action
taken, without any guarantee of a refund. Entry may also be denied if tickets are
not purchased from Ticketek or other authorised points of sale.
3. The Schedule
The Event schedule/format is provisional and subject to change if necessary without notice due
to adverse conditions or other reasons. SAL reserves the right to cancel, withdraw, postpone,
relocate or reschedule races. There is no guarantee of watching any scheduled race.
4. Entry at your own risk
The Venue and SAL will not be liable for any injury, loss or damage suffered by any person
entering the Venue including liability for any injury, loss or damage caused by the negligence of
the Venue or SAL, its employees, contractors or agents.
5. Access to Venue
You will not be able to access the Venue until one and a half hours prior to each session.
6. Refusal of Entry
The Venue and SAL reserve the right, with reasonable cause, to refuse entry to any person or
remove any person from the Venue without any entitlement to a refund.
7. Inspection of Person and Property
The Venue and SAL reserve the right to inspect you and anything you intend on bringing into the
Venue, including your clothing, containers and baggage, and to carry out inspections by the use
of screening equipment.
8. Your Property
Whilst at the Venue you are responsible for your own property.

For the safety and comfort of all patrons, any item or bag that is too large to fit under a seat must
not be brought into the Venue and a limit of one bag per person applies.
All bags are subject to search and patrons are reminded to not leave bags or packages
unattended at any time.
9. Promotional Activity
All promotional, commercial, political or religious items of whatever nature, including but not
limited to, banners, signs, symbols and leaflets are prohibited and may not be used for display
purposes or brought into the Venue and its surrounding precinct.
Without limiting the above, you agree that as consideration for the opportunity to purchase the
ticket at the purchase price you will not display, in any form, any logo, symbol or word, for
promotional purposes other than as authorised in writing by SAL.
You agree that this condition is reasonable for the purpose of protecting SAL’s sponsorship and
broadcasting agreements.
10. Photos, Sound and Video Recordings
Images of the Event taken with a camera, mobile phone or other wireless device must not be
used for any purpose other than for private and domestic purposes.
You must not sell, license, publish or otherwise commercially exploit any photographs taken at
the Event.
Sound and video recording are not permitted.
11. Broadcasting
Making or distributing broadcasts, commentary, news reports or statistics by any means in any
format or media including any such commentary made by mobile phone or other wireless device
is not permitted.
12. Personal Information
Any personal information you provide when purchasing this ticket is collected by Ticketek for the
purposes of assisting Ticketek with lost tickets and for Ticketek to provide ticket details via
brochure mail out the following year.
Further, Ticketek may also make such personal information available to SAL for SAL to use for
direct marketing purposes in its promotion of the Event and related events and products. Where
such use is made you will be given every opportunity to ‘opt out’ from receiving further direct
marketing material.
13. For the comfort and safety of patrons and swimmers the following items are NOT allowed to
be brought into the Venue:
Alcohol, animals except service animals (e.g. seeing eye dogs & police dogs), any item that could
be used as a weapon, audio recorders, bicycles, scooters, skateboards and roller-blades/skates,

cans, fireworks, helium balloons, glass (including bottles), large flags, musical instruments
and/or amplification equipment, unauthorised advertising material or flyers, laser pointers,
distress signals, whistles or loud hailers, dangerous goods and any other item prohibited by
legislation or the Venue’s conditions of entry.
14. Standing is not permitted in seated areas until end of racing or between races. Standing in
the aisles or sitting on the stairs is not permitted at any time
15. Use of Image
By attending the Event, you consent to being photographed, filmed and recorded as members of
the Event audience, and consent to the use of any such film, image or recording at the discretion
of SAL.
16. Laptops
The use of laptops is prohibited in spectator viewing areas without prior written authorisation
from SAL management.

